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TIM S/A, com sede na Avenida João Cabral de Mello Neto, n° 850, bloco 01, sala 1212, Barra da Tijuca, Rio de Janeiro/RJ, CNPJ/ME nº 

02.421.421/0001-11, e o(a) CLIENTE com os dados acima citados, juntos aqui denominados “Partes”. 

Considerando que o(a) CLIENTE contratou o plano/oferta acima indicado, as Partes resolvem celebrar o presente Contrato de Fidelização, 

regido pelas condições a seguir descritas: 

1. Conforme Resolução nº 632/2014 da Anatel, o(a) CLIENTE, tendo recebido uma condição comercial especial na aqu isição de um aparelho 

celular ou acessório e/ou um desconto diferenciado no valor da Plano/Oferta acima, se compromete a fidelizar na base de clientes ativos da 

TIM, pelo prazo mínimo de 12 (doze) meses contados da data de assinatura deste Instrumento. 

2. Caso o(a) CLIENTE solicite a suspensão do serviço contratado junto a TIM, ou ainda, tenha os serviços suspensos por falta de pagamento, 

ficará interrompido o prazo de fidelização, voltando a ser contabilizado esse prazo após o reestabelecimento do serviço.  

3. Caso o(a) CLIENTE solicite o cancelamento de seu contrato, ou tenha seu contrato encerrado por inadimplência antes do término do prazo 

de fidelização de 12 (doze) meses, estará sujeito ao pagamento de multa proporcional a cada benefício concedido e ao tempo restante de 

fidelização, conforme valores no Anexo I deste Contrato, exceto no caso de descumprimento de obrigação contratual ou legal por parte da 

TIM. 

4. Caso o(a) CLIENTE durante o prazo de fidelização, solicite migração entre plano/oferta, com alteração das condições estabelecidas, as 

seguintes regras deverão ser observadas: 

4.1. Se o novo Plano/Oferta representar uma franquia menor, ou caso faça adesão a alguma oferta não elegível, será considerad a quebra do 

prazo de fidelização, estando sujeito(a) ao pagamento das multas de forma proporcional;  

4.2. No caso de migração para um Plano/Oferta elegível ao benefício, de franquia superior, não estará sujeito(a) ao pagamento de multa e o 

prazo de fidelização continuará correndo; 

4.3. O valor devido pelo(a) CLIENTE, pelas multas, será cobrado pela TIM, mediante envio de fatura nos termos acordados no Contrato do 

serviço contratado; 

4.4. O cancelamento de qualquer outro serviço, exceto se do serviço de telefonia, não sujeitará o(a) CLIENTE ao pagamento de multa e não 

afetará as condições acordadas. 

5. Na hipótese de uma das disposições ser declarada nula ou inexequível por qualquer tribunal ou jurisdição, tal declaração não afetará a 

validade do negócio como um todo. 

6. As obrigações e os direitos decorrentes do Contrato não poderão ser cedidos ou transferidos a terceiros sem a prévia  anuência da outra 

Parte, salvo de para situações de operações societárias incorridas pela TIM.  

7. Por meio da assinatura deste Contrato, o(a) CLIENTE declara que foi informado(a) da aceitação de benefícios atrelados à fidelização mínima 

e que tal aceitação é facultativa, nos termos do art. 57§ 4º do Regulamento Geral de Direitos do Consumidor de Serviços de Telecomunicações 

– RGC - , aprovado pela Resolução nº 632, de 07 de março de 2014 expedida pela Anatel.  

8. O(A) CLIENTE reconhece que lhe foi dada a oportunidade de contratar os serviços prestados pela TIM e/ou adquirir o(s) aparelho(s) ou 

acessório(s) sem os benefícios oferecidos através deste Contrato. 

9. Quaisquer comunicações, notificações e intimações relativas ao cumprimento deste Contrato deverão ser feitas por meio da Central de 

Relacionamento da TIM. 

10. O presente Contrato é regido pela legislação aplicável, especialmente o Regulamento Geral de Direitos do Consumidor de Se rviços de 

Telecomunicações – RGC, aprovado pela Resolução nº 632, de 07 de março de 2014, expedida pela Anatel. 

11. Este Contrato não afasta, naquilo que não conflitar, as disposições do Regulamento do Plano/Oferta contratado pelo(a) CLI ENTE, e do 

Contrato de Prestação de Serviços firmado entre as Partes.  

 

12. O tratamento dos dados pessoais do CLIENTE será realizado pela TIM no conforme disposições do contrato de prestação de serviço 

estabelecido entre as Partes. 

13. Fica eleito o Foro do(a) domicílio/sede do(a) CLIENTE, para resolver quaisquer questões decorrentes ou relacionad as ao presente Contrato. 
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Anexo 01 
 

Valores da Multa em caso de rescisão de contrato referente à fidelização de Aparelho ou Acessório Pós Pago: 

Benefício Multa 1º mês 2º mês 3º mês 4º mês 5º mês 6º mês 7º mês 8º mês 9º mês 10º mês 11º mês 12º mês 
13º 

mês 

 R$   300,0   R$   300,0  R$300,0 R$275,0 R$250,0 R$225,0 R$200,0 R$175,0 R$150,0 R$125,0 R$100,0 R$75,0 R$50,0 R$25,0 - 

 R$   350,0   R$   350,0  R$350,0 R$320,83 R$291,67 R$262,50 R$233,33 R$204,17 R$175,0 R$145,83 R$116,67 R$87,50 R$58,33 R$29,17 - 

 R$   400,0   R$   400,0  R$400,0 R$366,67 R$333,33 R$300,0 R$266,67 R$233,33 R$200,0 R$166,67 R$133,33 R$100,0 R$66,67 R$33,33 - 

 R$   450,0   R$   450,0  R$450,0 R$412,50 R$375,0 R$337,50 R$300,0 R$262,50 R$225,0 R$187,50 R$150,0 R$112,50 R$75,0 R$37,50 - 

 R$   500,0   R$   500,0  R$500,0 R$458,33 R$416,67 R$375,0 R$333,33 R$291,67 R$250,0 R$208,33 R$166,67 R$125,0 R$83,33 R$41,67 - 

 R$   550,0   R$   550,0  R$550,0 R$504,17 R$458,33 R$412,50 R$366,67 R$320,83 R$275,0 R$229,17 R$183,33 R$137,50 R$91,67 R$45,83 - 

 R$   600,0   R$   600,0  R$600,0 R$550,0 R$500,0 R$450,0 R$400,0 R$350,0 R$300,0 R$250,0 R$200,0 R$150,0 R$100,0 R$50,0 - 

 R$   650,0   R$   650,0  R$650,0 R$595,83 R$541,67 R$487,50 R$433,33 R$379,17 R$325,0 R$270,83 R$216,67 R$162,50 R$108,33 R$54,17 - 

 R$   700,0   R$   700,0  R$700,0 R$641,67 R$583,33 R$525,0 R$466,67 R$408,33 R$350,0 R$291,67 R$233,33 R$175,0 R$116,67 R$58,33 - 

 R$   750,0   R$   750,0  R$750,0 R$687,50 R$625,0 R$562,50 R$500,0 R$437,50 R$375,0 R$312,50 R$250,0 R$187,50 R$125,0 R$62,50 - 

 R$   800,0   R$   800,0  R$800,0 R$733,33 R$666,67 R$600,0 R$533,33 R$466,67 R$400,0 R$333,33 R$266,67 R$200,0 R$133,33 R$66,67 - 

 R$   850,0   R$   850,0  R$850,0 R$779,17 R$708,33 R$637,50 R$566,67 R$495,83 R$425,0 R$354,17 R$283,33 R$212,50 R$141,67 R$70,83 - 

 R$  900,0   R$  900,0  R$900,0 R$825,0 R$750,0 R$675,0 R$600,0 R$525,0 R$450,0 R$375,0 R$300,0 R$225,0 R$150,0 R$75,0 - 

 R$   950,0   R$   950,0  R$950,0 R$870,83 R$791,67 R$712,50 R$633,33 R$554,17 R$475,0 R$395,83 R$316,67 R$237,50 R$158,33 R$79,17 - 

 R$1.000,0   R$1.000,0  R$1.000,0 R$916,67 R$833,33 R$750,0 R$666,66 R$583,33 R$500,0 R$416,67 R$333,33 R$250,0 R$166,67 R$83,33 - 

 R$1.050,0   R$1.050,0  R$1.050,0 R$962,50 R$875,0 R$787,50 R$700,0 R$612,50 R$525,0 R$437,50 R$350,0 R$262,50 R$175,0 R$87,50 - 

 R$1.100,0   R$1.100,0  R$1.100,0 R$1.008,33 R$916,67 R$825,0 R$733,33 R$641,67 R$550,0 R$458,33 R$366,67 R$275,0 R$183,33 R$91,67 - 

 R$1.150,0   R$1.150,0  R$1.150,0 R$1.054,17 R$958,33 R$862,50 R$766,67 R$670,83 R$575,0 R$479,17 R$383,33 R$287,50 R$191,67 R$95,83 - 

 R$1.200,0   R$1.200,0  R$1.200,0 R$1.100,0 R$1.000,0 R$900,0 R$800,0 R$700,0 R$600,0 R$500,0 R$400,0 R$300,0 R$200,0 R$100,0 - 

 R$1.250,0   R$1.250,0  R$1.250,0 R$1.145,83 R$1.041,67 R$937,50 R$833,33 R$729,17 R$625,0 R$520,83 R$416,67 R$312,50 R$208,33 R$104,17 - 

 R$1.300,0   R$1.300,0  R$1.300,0 R$1.191,67 R$1.083,33 R$975,0 R$866,67 R$758,33 R$650,0 R$541,67 R$433,33 R$325,0 R$216,67 R$108,33 - 

 R$1.350,0   R$1.350,0  R$1.350,0 R$1.237,50 R$1.125,0 R$1.012,50 R$900,0 R$787,50 R$675,0 R$562,50 R$450,0 R$337,50 R$225,0 R$112,50 - 

 R$1.400,0   R$1.400,0  R$1.400,0 R$1.283,33 R$1.166,67 R$1.050,0 R$933,33 R$816,67 R$700,0 R$583,33 R$466,67 R$350,0 R$233,33 R$116,67 - 

 R$1.450,0   R$1.450,0  R$1.450,0 R$1.329,17 R$1.208,33 R$1.087,50 R$966,67 R$845,83 R$725,0 R$604,17 R$483,33 R$362,50 R$241,67 R$120,83 - 

 R$1.500,0   R$1.500,0  R$1.500,0 R$1.375,0 R$1.250,0 R$1.125,0 R$1.000,0 R$875,0 R$750,0 R$625,0 R$500,0 R$375,0 R$250,0 R$125,0 - 

 R$1.550,0   R$1.550,0  R$1.550,0 R$1.420,83 R$1.291,67 R$1.162,50 R$1.033,33 R$904,17 R$775,0 R$645,83 R$516,67 R$387,50 R$258,30 R$129,17 - 

 R$1.600,0   R$1.600,0  R$1.600,0 R$1.466,67 R$1.333,34 R$1.200,01 R$1.066,68 R$933,35 R$800,02 R$666,69 R$533,36 R$400,03 R$266,70 R$133,33 - 

 R$1.650,0   R$1.650,0  R$1.650,0 R$1.512,50 R$1.375,0 R$1.237,50 R$1.100,0 R$962,50 R$825,0 R$687,50 R$550,0 R$412,50 R$275,0 R$137,50 - 

 R$1.700,0   R$1.700,0  R$1.700,0 R$1.558,33 R$1.416,67 R$1.275,0 R$1.133,33 R$991,67 R$850,0 R$708,33 R$566,67 R$425,0 R$283,33 R$141,67 - 

 R$1.750,0   R$1.750,0  R$1.750,0 R$1.604,17 R$1.458,33 R$1.312,50 R$1.166,67 R$1.020,83 R$875,0 R$729,17 R$583,33 R$437,50 R$291,67 R$145,83 - 

 R$1.800,0   R$1.800,0  R$1.800,0 R$1.650,0 R$1.500,0 R$1.350,0 R$1.200,0 R$1.050,0 R$900,0 R$750,0 R$600,0 R$450,0 R$300,0 R$150,0 - 

 R$1.850,0   R$1.850,0  R$1.850,0 R$1.695,83 R$1.541,67 R$1.387,50 R$1.233,33 R$1.079,17 R$925,0 R$770,83 R$616,67 R$462,50 R$308,30 R$154,17 - 
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 R$1.900,0   R$1.900,0  R$1.900,0 R$1.741,67 R$1.583,34 R$1.425,01 R$1.266,68 R$1.108,35 R$950,02 R$791,69 R$633,36 R$475,03 R$316,70 R$158,33 - 

 R$1.950,0   R$1.950,0  R$1.950,0 R$1.787,50 R$1.625,0 R$1.462,50 R$1.300,0 R$1.137,50 R$975,0 R$812,50 R$650,0 R$487,50 R$325,0 R$162,50 - 

 R$2.000,0   R$2.000,0  R$2.000,0 R$1.833,33 R$1.666,67 R$1.500,0 R$1.333,33 R$1.166,67 R$1.000,0 R$833,33 R$666,67 R$500,0 R$333,33 R$166,67 - 

 R$2.050,0   R$2.050,0  R$2.050,0 R$1.879,17 R$1.708,33 R$1.537,50 R$1.366,67 R$1.195,83 R$1.025,0 R$854,17 R$683,33 R$512,50 R$341,67 R$170,83 - 

 R$2.100,0   R$2.100,0  R$2.100,0 R$1.925,0 R$1.750,0 R$1.575,0 R$1.400,0 R$1.225,0 R$1.050,0 R$875,0 R$700,0 R$525,0 R$350,0 R$175,0 - 

 R$2.150,0   R$2.150,0  R$2.150,0 R$1.970,83 R$1.791,67 R$1.612,50 R$1.433,33 R$1.254,17 R$1.075,0 R$895,83 R$716,67 R$537,50 R$358,30 R$179,17 - 

 R$2.200,0   R$2.200,0  R$2.200,0 R$2.016,67 R$1.833,34 R$1.650,01 R$1.466,68 R$1.283,35 R$1.100,02 R$916,69 R$733,36 R$550,03 R$366,70 R$183,33 - 

 R$2.250,0   R$2.250,0  R$2.250,0 R$2.062,50 R$1.875,0 R$1.687,50 R$1.500,0 R$1.312,50 R$1.125,0 R$937,50 R$750,0 R$562,50 R$375,0 R$187,50 - 

 R$2.300,0   R$2.300,0  R$2.300,0 R$2.108,33 R$1.916,67 R$1.725,0 R$1.533,33 R$1.341,67 R$1.150,0 R$958,33 R$766,67 R$575,0 R$383,30 R$191,67 - 

 R$2.350,0   R$2.350,0  R$2.350,0 R$2.154,17 R$1.959,33 R$1.762,50 R$1.566,67 R$1.370,83 R$1.175,0 R$979,17 R$783,33 R$587,50 R$391,67 R$195,83 - 

 R$2.400,0   R$2.400,0  R$2.400,0 R$2.200,0 R$2.000,0 R$1.800,0 R$1.600,0 R$1.400,0 R$1.200,0 R$1.000,0 R$800,0 R$600,0 R$400,0 R$200,0 - 

 R$2.450,0   R$2.450,0  R$2.450,0 R$2.245,83 R$2.041,67 R$1.837,50 R$1.633,33 R$1.429,17 R$1.225,0 R$1.020,83 R$816,67 R$612,50 R$408,30 R$204,17 - 

 R$2.500,0   R$2.500,0  R$2.500,0 R$2.291,67 R$2.083,34 R$1.875,01 R$1.666,68 R$1.458,35 R$1.250,02 R$1.041,69 R$833,36 R$625,03 R$416,70 R$208,33 - 

 R$2.550,0   R$2.550,0  R$2.550,0 R$2.337,50 R$2.125,0 R$1.912,50 R$1.700,0 R$1.487,50 R$1.275,0 R$1.062,50 R$850,0 R$637,50 R$425,0 R$212,50 - 

 R$2.600,0   R$2.600,0  R$2.600,0 R$2.383,33 R$2.166,67 R$1.950,0 R$1.733,33 R$1.516,67 R$1.300,0 R$1.083,33 R$866,67 R$650,0 R$433,30 R$216,17 - 

 R$2.650,0   R$2.650,0  R$2.650,0 R$2.429,17 R$2.208,33 R$1.987,50 R$1.766,67 R$1.545,83 R$1.325,0 R$1.104,17 R$883,33 R$662,50 R$441,67 R$220,83 - 

 R$2.700,0   R$2.700,0  R$2.700,0 R$2.475,0 R$2.250,0 R$2.025,0 R$1.800,0 R$1.575,0 R$1.350,0 R$1.125,0 R$900,0 R$675,0 R$450,0 R$225,0 - 

R$ 2.750,0 R$ 2.750,0 R$ 2.750,0 R$2.520,83 R$ 2.291,67 R$2.062,50 R$1.833,33 R$1.604,17 R$1.375,00 R$1.145,83 R$916,67 R$687,50 R$458,33 R$229,17 - 

R$ 2.800,0 R$ 2.800,0 R$2.800,0 R$2.566,67 R$2.333,33 R$2.100,00 R$1.866,67 R$1.633,33 R$1.400,00 R$1.166,67 R$933,33 R$700,00 R$466,67 R$233,33 - 

R$2.850,0 R$2.850,0 R$2.850,0 R$2.612,50 R$2.375,00 R$2.137,50 R$1.900,00 R$1.662,50 R$1.425,00 R$1.187,50 R$950,00 R$712,50 R$475,00 R$237,50 - 

R$2.900,0 R$2.900,0 R$2.900,0 R$2.658,33 R$2.416,67 R$2.175,00 R$1.933,33 R$1.691,67 R$1.450,00 R$1.208,33 R$966,67 R$725,00 R$483,33 R$241,67 - 

R$2.950,0 R$2.950,0 R$2.950,0 R$2.704,17 R$2.458,33 R$2.212,50 R$1.966,67 R$1.720,83 R$1.475,00 R$1.229,17 R$983,33 R$737,50 R$491,67 R$245,83 - 

R$3.000,0 R$3.000,0 R$3.000,0 R$2.750,00 R$2.500,00 R$2.250,00 R$2.000,00 R$1.750,00 R$1.500,00 R$1.250,00 R$1.000,00 R$750,00 R$500,00 R$250,00 - 

R$3.050,0 R$3.050,0 R$3.050,0 R$2.795,83 R$2.541,67 R$2.287,50 R$2.033,33 R$1.779,17 R$1.525,00 R$1.270,83 R$1.016,67 R$762,50 R$508,33 R$254,17 - 

R$3.100,0 R$3.100,0 R$3.100,0 R$2.841,67 R$2.583,33 R$2.325,00 R$2.066,67 R$1.808,33 R$1.550,00 R$1.291,67 R$1.033,33 R$775,00 R$516,67 R$258,33 - 

R$3.150,0 R$3.150,0 R$3.150,0 R$2.887,50 R$2.625,00 R$2.362,50 R$2.100,00 R$1.837,50 R$1.575,00 R$1.312,50 R$1.050,00 R$787,50 R$525,00 R$262,50 - 

R$3.200,0 R$3.200,0 R$3.200,0 R$2.933,33 R$2.666,67 R$2.400,00 R$2.133,33 R$1.866,67 R$1.600,00 R$1.333,33 R$1.066,67 R$800,00 R$533,33 R$266,67 - 

R$3.250,0 R$3.250,0 R$3.250,0 R$2.979,17 R$2.708,33 R$2.437,50 R$2.166,67 R$1.895,83 R$1.625,00 R$1.354,17 R$1.083,33 R$812,50 R$541,67 R$270,83 - 

R$3.300,0 R$3.300,0 R$3.300,0 R$3.025,00 R$2.750,00 R$2.475,00 R$2.200,00 R$1.925,00 R$1.650,00 R$1.375,00 R$1.100,00 R$825,00 R$550,00 R$275,00 - 

R$3.350,0 R$3.350,0 R$3.350,0 R$3.070,83 R$2.791,67 R$2.512,50 R$2.233,33 R$1.954,17 R$1.675,00 R$1.395,83 R$1.116,67 R$837,50 R$558,33 R$279,17 - 

R$3.400,0 R$3.400,0 R$3.400,0 R$3.116,67 R$2.833,33 R$2.550,00 R$2.266,67 R$1.983,33 R$1.700,00 R$1.416,67 R$1.133,33 R$850,00 R$566,67 R$283,33 - 

R$3.450,0 R$3.450,0 R$3.450,0 R$3.162,50 R$2.875,00 R$2.587,50 R$2.300,00 R$2.012,50 R$1.725,00 R$1.437,50 R$1.150,00 R$862,50 R$575,00 R$287,50 - 

R$3.500,0 R$3.500,0 R$3.500,0 R$3.208,33 R$2.916,67 R$2.625,00 R$2.333,33 R$2.041,67 R$1.750,00 R$1.458,33 R$1.166,67 R$875,00 R$583,33 R$291,67 - 

R$3.550,0 R$3.550,0 R$3.550,0 R$3.254,17 R$2.958,33 R$2.662,50 R$2.366,67 R$2.070,83 R$1.775,00 R$1.479,17 R$1.183,33 R$887,50 R$591,67 R$295,83 - 

R$3.600,0 R$3.600,0 R$3.600,0 R$3.300,00 R$3.000,0 R$2.700,00 R$2.400,00 R$2.100,00 R$1.800,00 R$1.500,00 R$1.200,00 R$900,00 R$600,00 R$300,00 - 

R$3.650,0 R$3.650,0 R$3.650,0 R$3.345,83 R$3.041,67 R$2.737,50 R$2.433,33 R$2.129,17 R$1.825,00 R$1.520,83 R$1.216,67 R$912,50 R$608,33 R$304,17 - 

R$3.700,0 R$3.700,0 R$3.700,0 R$3.391,67 R$3.083,33 R$2.775,00 R$2.466,67 R$2.158,33 R$1.850,00 R$1.541,67 R$1.233,33 R$925,00 R$616,67 R$308,33 - 
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R$3.750,0 R$3.750,0 R$3.750,0 R$3.437,50 R$3.125,00 R$2.812,50 R$2.500,00 R$2.187,50 R$1.875,00 R$1.562,50 R$1.250,00 R$937,50 R$625,00 R$312,50 -  

R$3.800,0 R$3.800,0 R$3.800,0 R$3.483,33 R$3.166,67 R$2.850,00 R$2.533,33 R$2.216,67 R$1.900,00 R$1.583,33 R$1.266,67 R$950,00 R$633,33 R$316,67 - 

R$3.850,0 R$3.850,0 R$3.850,0 R$3.529,17 R$3.208,33 R$2.887,50 R$2.566,67 R$2.245,83 R$1.925,00 R$1.604,17 R$1.283,33 R$962,50 R$641,67 R$320,83 - 

R$3.900,0 R$3.900,0 R$3.900,0 R$3.575,00 R$3.250,00 R$2.925,00 R$2.600,00 R$2.275,00 R$1.950,00 R$1.625,00 R$1.300,00 R$975,00 R$650,00 R$325,00 - 

R$3.950,0 R$3.950,0 R$3.950,0 R$3.620,83 R$3.291,67 R$2.962,50 R$2.633,33 R$2.304,17 R$1.975,00 R$1.645,83 R$1.316,67 R$987,50 R$658,33 R$329,17 - 

R$4.000,0 R$4.000,0 R$4.000,0 R$3.666,67 R$3.333,33 R$3.000,0 R$2.666,67 R$2.333,33 R$2.000,0 R$1.666,67 R$1.333,33 R$1.000,00 R$666,67 R$333,33 - 

R$4.050,0 R$4.050,0 R$4.050,0 R$3.712,50 R$3.375,00 R$3.037,50 R$2.700,00 R$2.362,50 R$2.025,00 R$1.687,50 R$1.350,00 R$1.012,50 R$675,00 R$337,50 - 

R$4.100,0 R$4.100,0 R$4.100,0 R$3.758,33 R$3.416,67 R$3.075,00 R$2.733,33 R$2.391,67 R$2.050,00 R$1.708,33 R$1.366,67 R$1.025,00 R$683,33 R$341,67 - 
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